
 

 

Terms and Conditions of Hire 
Upon acceptance of the Terms and Conditions in the Booking Form process, you are bound by the following 
terms and conditions as an agreement between “YOU” the hirer and “Mr Daniel Tait” the sole trader of Seven 
Star Weddings – Brighton.  

1.  Bookings 
1.1 The “booking fee” is a non-refundable amount paid to book your hire, this follows instruction of 

your date of hire and the specific products you wish to hire. The standard booking fee, or deposit 
is 35% of the total hire cost including delivery and collection fees.  

1.2 Bookings are only confirmed when payment of the booking fee has been made within 24 hours of 
the Invoice being sent.  

1.3 If we cancel your invoice for non-payment, we charge a £25.00 administration fee to re-raise the 
invoice.  

1.4 Bookings must be paid for in full, no later than 6 weeks prior to the date of hire. We will cancel all 
bookings without instruction if the payment has not been received by this date, although we will 
endeavour to contact you should we not have received due payments. 

1.5 Minimum order £200, not including delivery and collection charges.  
 

2.  Payments 
2.1 All transactions are processed by ‘Squareup Europe Ltd’ who are authorised by the financial 

conduct authority under the Electronic Money Regulations 2011. 
2.2 Receipt of transactions will be provided via e-mail or text message, there is no alternative to these 

methods. 
2.3 Any unauthorised or fraudulent payments will be dealt with in full by Squareup Europe Ltd 
 

3.  Cancellations and Rearrangement 
3.1 You may cancel your entire booking within 180 days in advance of the hire date at no charge, 

minus any booking fee originally paid. Where payment has been made in full, no monies will be 
refunded.  

3.2 The entire cost of hire, including the delivery charge will be liable if the hirer cancels their booking 
within 180 days of the hire period. 

3.3 You may only change the hire products subject to availability and if the hire amount is of the same 
or higher value. 

3.4 Subject to availability we will allow you to rearrange the date of hire, changes must be made at 
least 90 days in advance to the original hire date. 

3.5 All changes to bookings are discretionary. 
3.6 *COVID-19* - All bookings affected by Coronavirus may postpone their booking up to two times 

free of charge, or for a fee of £25 thereafter. If we cannot accommodate a new date, then we will 
refund any monies paid. Proof your wedding has been affected by coronavirus may be requested. 
Any original terms will remain the same including payment dates.  
 

4.  Delivery 
4.1 Free delivery is offered to venues within the boundary of Brighton and Hove, this boundary is set 

by Seven Star Weddings and does not adhere to any official boundaries as set out by the local 
authority… 

4.2 All deliveries outside of Brighton and Hove will be charged at £0.88 per mile, this is calculated from 
the postcode of our base (BN1 5PA) and to the postcode of the venue. Distance is calculated from 
the quickest route at the time of the search and not the shortest distance. 

4.3 Deliveries are made between 08:00 and 12:00 on the day of hire, we may agree a shorter time 
slot, however we cannot guarantee this.  

4.4 Deliveries are generally made in a medium wheelbase van; you should ensure the venue has 
suitable passage for this type of vehicle. 



 

 

4.5 The distance between the parking for our vehicle and the place of installation must not exceed 
one-hundred meters. For distances greater than one-hundred meters a charge of £45.00 will be 
incurred by the hirer. 

4.6 Access must be step free, otherwise we must be advised with reasonable notice of at least four 
weeks. Where access is not step free, we may need to carry out an onsite inspection at the cost 
of £45.00 plus mileage at 44p per mile from BN1 5PA.  

 

 
5. Collection 
5.1 We will collect any hired products between the hours of 06:30 and 11:00 following the day of 

delivery. 
5.2 The hired products must remain in situ of the place of installation, if they have been moved then 

a penalty will be charged of £25.00. 
5.3 We reserve right of access to the venue between the hours of collection as stipulated in 5.1  
5.4 Where right of access is refused or cannot be gained, the hirer will be liable to pay a penalty of 

£150 per hour after 30 minutes of arrival, up to and including the 12th hour. 
5.5 Alternative collection arrangements can be made, the cost of premium collection is £35.00 for 

between the hours of 22:00 and 03:00 for the same day as delivery, or £25.00 for between the 
hours of 08:00 and 09:00 the following day. Subject to availability.  
 

6. Damages 
6.1 You as the hirer must inspect all equipment for damages and imperfections at the time of delivery 

or arrange for a person(s) over the age of 18 to act as a representative to carry out visible 
inspections. 

6.2 Seven Star Weddings on installation will note any imperfections, however we will not hire any 
products with any known damages.  

6.3 The hirer must inform Seven Star Weddings at the earliest opportunity of any damages to the 
equipment hired. 

6.4 The hirer is liable for any damages for the period between installation and collection. 
6.5 The hirer agrees to pay for any damages within 7 days of invoice. 
6.6 Each product has a limitation for damages, these are 120% of their retail cost. 
6.7 You accept liability for damages upon receipt of photographic evidence that would be date and 

time stamped from the operating system of the mobile phone used to take photos. 
6.8 No charges will be made to the hirer if any damages can be remedied onsite by Seven Star 

Weddings with standard equipment carried. 
 

7. PAT Tested Equipment 
7.1 Seven Star Weddings will ensure all electrical equipment is supplied with a circuit breaker and is 

PAT tested (where required). PAT Testing regulations and the Health and Safety executive outline 
all electrical equipment should be tested following first year of purchase. Up to three days prior 
to hire, we can provide certification of testing or proof of purchase within one year, there is no 
charge for this to the hirer. 

7.2 Any equipment that is hired with PAT tested certification will have an adhesive sticker generally 
found on the outer part of the plug. If any damage is caused to this certification, a charge of up to 
£100 may be charged where the item needs to be retested or new certification supplied. 

7.3 Your Venue must have an EICR certificate dated within the past five years, where they cannot 
provide this, we must carry out a site visit at your cost (£85.00 + 88p per mile from BN1 5PA), plus 
a safety inspection from a qualified electrician at your cost. This is a legal obligation of your venue.  
 

8. Commercial Uses  
8.1 Our products are not for commercial uses and must only be used as their intended function as 

outlined in our hire guide. Any pictures or videos of our equipment may not be used for 
commercial purposes without our prior written permission. 
 



 

 

9. Libel and Complaints  
9.1 Any forms of libel by the hirer will be pursued by our solicitors, any reasonable and associated 

costs must be paid in full by the hirer. 
9.2 Should you find any dissatisfactions with our service or products you should in first instance let us 

know at the earliest opportunity, we will do all in our power to resolve the issue for you. Should 
you be dissatisfied with any response then you please write a more formal complaint in writing 
and send to our address by recorded delivery. 

9.3 Any formal complaints received in writing will be acknowledged within three working days. 
9.4 All formal complaints will receive a final written response within 28 days of receipt, this is to allow 

for investigation and to consult third parties if required. 
9.5 If you are unhappy with our response, then we recommend that you seek legal advice or contact 

a solicitor specialising in consumer law. 
 

10. Payments for damages, penalties and overdue balances. 
10.1 Payments are deemed as overdue when the invoice goes unpaid in full for more than 24 hours 

following the date of invoice. 
10.2 Invoices for damages, penalties as outlined in our terms and conditions and overdue balances may 

incur a fee of £3.50 per day for a period not exceeding 28 days. 
10.3 All invoices unpaid following 28 days will be referred to the small claims court for payment, the 

hirer agrees to pay all associated costs with this including an administration charge of £40.00 
10.4 We may write to you up to a maximum of three times, of which a fee of £15.00 is chargeable to 

hirer per correspondence. We would only write to you after a balance goes unpaid for a period 
greater than 14 days 
 

11. Insurance 
11.1 All venues will be sent a copy of our insurance policy which is to include £10,000,000 public liability 

insurance.  
11.2 Our insurance certificate will be sent to each venue 7 days in advance of the hire via e-mail, and 

we will also provide a copy to the venue at their request. There is no charge for this. 
11.3 We highly recommend hirers have their own wedding insurance to cover any subsequent costs of 

their hire. You must check with your insurer if these costs would be included as part of your policy.  
11.4 Your venue must provide us with a copy of their Public Liability Insurance to ensure its terms fully 

cover the event we are supplying.  

 


